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Introduction

2020 has been an extremely difficult year, for everyone and also
for MAC INSULAR. All business management manuals warm of
the importance of anticipating problems, of planning your re-
sponse to the internal organisation, to the market or to a possible
financial crisis... but in the 21st century no oen was preparated for
a global pandemic.

We endured months of total uncertainty. Much of what had been
given was lost, with no idea when we would be able to return to
our normal lives and routines similar to those before COVID. How-
ever, even in the weeks with the toughest restrictions on activities
and mobility, MAC INSULAR continued offering its services to the
public as it was considered an essential activity.

At all times, our priority was to ensure the health and safety of our
workers. The health situation required an extraordinary effort to
improve risk prevention measures with the aim of protecting not
only our staff but also our customers and suppliers. At MAC INSU-
LAR we are proud to have contributed to stopping the spread of
the virus without ever having to cease our activity.

This effort in implementing reinforced contingency plans against
COVID has not diverted us from our strategic objectives for 2020,
some of which are included in the United Nations 2030 Agenda.
The sustainability of our activity has guided all of our decisions. A
sustainability understood from a triple social, environmental and
economic point of view.

We have continued working on equal opportunities, a good work-
life balance and quality training for our employees. And of course,
we have not neglected the integration of groups at risk of exclu-
sion into society and the labour market through our partnership
with Fundacié Deixalles and ARCA.

Today, everyone is talking about the circular economy. And that
is a good thing, but we have to smile when we say it at MAC IN-
SULAR because we were doing it long before the expression had
even been invented. Environmental sustainability and respect for
the environment of a small island like Majorca are our raison d’étre.
In 2020, we continued transforming waste into resources, obtain-
ing energy or end products that avoid the extraction of natural re-
sources. Only 0.8% of the material that entered our facilities ended
up in landfill.

In 2020, the pandemic caused an economic crisis in Spain unheard
of in peacetime. It was impossible for it not to have a major impact
on a strategic sector such as construction. However, we have with-
stood this impact by demonstrating the viability of a management
model that is among the most advanced in the European Union.

| am pleased to present MAC INSULAR’s 2020 Activity Report, one
that endorses its social, environmental and economic sustainability.
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Waste to resources

Construction and
Demolition Waste 2020
Recycling 44,8%

= “Material recovery .
A (Quarry restoration) 31.7%
gy recovery 2,7%
Elimination 0,8%
e e ’ d

=, anagement 2020

for retuse

Recycling

Energy recovery

941%

Eliminati

0,1%

=

‘ ‘ Our retg'uu':é' far exceed
the targets set out in

the European standards.

Management of household

appliances with CFC 2020
| * Re-use ’0,6%
| Recycling _ . 76,5%
Energy recovery. * . 20,6%
Elimination 2,3%

Management of household
appliances without 2020

I

Re-use 1,1%

Recycling 84,1%
5, . L r-
Ené&ecovery sl _ 14,3%
- “ e

Elimi ationa 0,5%
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End-of-life tyres 2020
Energy recovery -98,4%
Elimination ' y; 1.6%




Activity
0-8mm Bunyola Sta. Margarita
2,4-28g/cm3 2,4 - 28 g/em3
< 5% < 5%
> 60% > 60%
< 16% < 16%
165 min 165 min
=1% = 1%
Absent Absent




Activity
Recycled Aggregates

Sl

Bunyola Sta. Margarita
Flakiness index (EN 933-3) < 35% < 35%
Particlefdénsity (EN 1097-6) 2,4.2,89g/cm3 2,4 - 2,8 g/cm3
Waterabsorption (EN 1097-6) < 10% <10%
Particle“size distribution (EN 933-1) <2% <2%
Los'Angeles test (EN 1097-2) = 50% =50%

Classification of ‘€@arse recycled aggregate (EN 933-11)
EN 12620:2003%A1:2009

Rc50, Rcu70, Rb30-,
Ra5-, Rg2-, FL5-

Rc50, Recu70, Rb30-,
RaSs RER-, X150 5-

Classification of aggregate componénts (EN 933-11)
EN 13242:2003+A1:2008

Rc50, Rcu70, Rb30-,
Ra5-, Rg2-, X1-, FL5-

Rc50, Rcu70, Rb30-,
Ra5-,"RESSEN - Ll O

Acid-soluble chlorides (EN/1744-5) < 0,2% < 0,2%
Water-soluble sulphates (EN 1744-1) < 0,7% < 0,7%
Acid-soluble sulphates (EN'1744-1) 0,8% 2%
Total content in sulphur (EN 1744-1) < 1% < 1%

Crushed and broken surfaces (EN 933-5)

50% Crushed
30% Rounded

50% Crushed
30% Rounded

Magnesium sulphate (EN 1367-2)

< 18%

< 25%
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Activity

Recycled Aggregates

Uses 0-8mm

Pedestrian path

Uses 8-40mm

Land levelling

Rural path

Gardening

Ditch improvements
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Outdoor base flooring

Pipeline trench filling



Activity

We repair furniture and household
appliances in collaboration with
Fundacio Deixalles, which are sold
at their shops.

“

Fundacio
Deixalles
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They guara our commitment to
excellentmanagement.
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Environment
Monitoring and prevention

~ We have antive measures implemented to carry out our
" dmental warranties. We ensure that with
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Environment
Monitoring and prevention
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RESULTS OF ENVIRONMENTAL CONTROL 2020

household appliances processing plant

ASPECT FACILITIES CONTROL GUIDELINES RESULTS
Wells All facilities Annual control around facilities
WATER
Leachate All facilities Monthly control of leachate water
No incidences
PT1, PT2 and CTPs Annual campaign detected, values within
D)) Su_spended the normal range
Inmisions particles PM10 - Semianual campaigns at Es Garrovers, Palmanyola and
Son Sardina undertaken by TIRME
2) S_edlmentary All facilities Semianual controls
particles
. Annual sound-level inspection carried out by external Favourable
Noise PT1 )
control conformity result
Annual inspection of PM10 by external control 181.8 kg/year
Estimation of particle diffuse emissions by external
PT1 control 5.39 kg/year
ATMOSPHERE Annual inspection of corrective measures by external : ) )
Satisfactory inspection
control
_ Suspended §e|f-c;)néro(l)|2'sa\pe?téon hevery LsMT(;)::hS ar:drgftr:etr 4158 kg/year
missions particles PM10 years by of baghouse easurements
P12 Estimation of particle diffuse emissions by external
4.33 kg/year
control
Annual inspection of corrective measures of particle ) ) )
. Satisfactory inspection
emissions by external control
CTPs F|v_e-y_ear inspection of correct measures of particle Satisfactory inspection
emissions by external control
CEC PT1 Annual estimation of CFC emissions from the 013 kg/year
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nd education
of our legacy for
nerations. That is
y welgmote knowledge
We collabc rd"'motivation among young
organisations. Pa people through school visits

carried out at MAC lnsular is to our facilities, and we

subcentracted’ to organisations collaborate with the Coach
_formed ‘mainly b)?people at risk Project which works to reduce
“of social exclusion. school dropout rates.
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priorities
provide the best
possible service

to our customers

and to produce

the best possible
quality recycled
aggregate.
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Environment
Groups of interest

‘ ‘ Through the synergies we have created with
local suppliers, we promote competitiveness in
our environment that favours economic growth.
We also generate environmental benefits
through local consumption.

RELATIONSHIP WITH SUPPLIERS
2020

%

LOCAL 87,94%

SPAIN 99,80%

ABROAD 0,20%
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